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Abstract 

In 2016, Emmy Award winning host John Oliver reported on the debt-collection industry, in which he exposed fraud being 

committed on a massive scale. That same fraud-prevalent industry has been the subject of numerous investigations and 

penalties imposed by the Consumer Financial Protection Bureau ("CFPB"). Because the fraudulent behaviors of debt 

collectors have been exposed through lawsuits and reports from various media outlets, debt collectors now employ more 

sophisticated evidence-manufacturing techniques in pursuit of their collection efforts against consumers. Those techniques are 

so convincing that consumers face resistance from courts that routinely enter adverse judgments against the consumers based 

on the manufactured evidence. One major reason that the courts often overlook anomalies in manufactured printouts from 

electronic files is because the courts are unfamiliar with file formats and how those files must appear visually in the absence of 

any modification or intervention by human hands or computer algorithms. This paper describes the native file format required 

for banking documents and explains how irregularities can be identified from paper printouts without relying on metadata from 

the original electronic document. 
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Introduction 

In 2016, Emmy Award winning host John Oliver [1] reported 

on the debt-collection industry, in which he has exposed 

fraud being committed on a massive scale in that industry 
[2]. That same fraud-rife industry has been the subject of 

numerous investigations and penalties imposed by the 

Consumer Financial Protection Bureau (hereinafter, 

"CFPB") [3], whose parent agency is the United States 

Federal Reserve [4]. 

Because the fraudulent behaviors of debt collectors have 

been exposed through lawsuits by the CFPB [5] and through 

reports from various media outlets [6], debt collectors now 

employ more sophisticated evidence-manufacturing 

techniques in pursuit of their debt-collection efforts against 

consumers [7]. Those techniques are so convincing that 

alleged debtors face resistance from courts that routinely 

ignore the anomalies in the printed documents and enter 

judgment against the consumer based on printed documents 

that have unexplained irregularities [8]. 

One major reason that courts often overlook irregularities in 

the alleged printouts from the electronic files is because 

courts are unfamiliar with digital file formats and how those 

files normally appear visually in the absence of any 

modification or intervention by human hands or computer 

algorithms. This paper attempts to: (a) clearly describe what 

is the native file format; (b) explain why that particular 

native file format is mandatory across the banking industry; 

(c) describe how that native file appears visually when there 

has been no intervention by human hands or modification by 

a computer; (d) identify actual irregular files that the courts 

have relied upon to enter judgment against the consumers; 

and (e) provide quotes from sworn testimony of the debt 

collectors themselves, which supports the conclusion that 

the paper printouts are layout- and style-formatted 

documents that are not direct printouts from the original 

electronic bank files. The novelty of this approach is that it 

relies on traditional evidentiary rules without relying on the 

metadata from the electronic files. 

 

For purposes of organization, this paper includes the 

following sections 

(a) Section 2 cites to the United States Code ("U.S.C") and 

the Code of Federal Regulations ("C.F.R.") that sets forth 

the formatting requirements for United States ("U.S.") 

banking records; 

(b) Section 3 explains particular aspects of the required file 

format that make the format visually distinguishable from 

other style- or layout-formatted documents; 

(c) Section 4 shows examples of paper documents that were 

allegedly printed directly from electronic documents, all of 

which have been gathered from multiple different debt 

collectors that have used those documents in lawsuits 

against consumers, and all of which cannot be direct 

printouts from electronic banking files that are U.S.C.- or 

C.F.R.-compliant; 

(d) Section 5 provides direct quotes from sworn testimony 

by debt collectors themselves, which confirm the actual file 

format of the original electronic bank files, as well as 

providing evidence that layout- or style-formatted printouts 

cannot be from those original electronic files; and 

(e) Section 6 ends with concluding remarks. 

 

Before continuing, the author wishes to clarify that this 

paper is applicable only to the legal system in the U.S., as 

the author is not a practitioner in any other foreign 

jurisdiction. 

Also, documents from which enlarged portions were copied 

for the figures are available from publicly filed court 

documents (as demonstrated from the electronic court stamp 

on the documents). Because those documents were 

downloaded from public records (such as court 

proceedings), the publicly available documents were 
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uploaded and made available for access through a reputable 

research repository, such as Zenodo (which is used by the 

National Aeronautics and Space Administration (NASA)) 
[9]. In other words, rather than providing an appendix, 

citations to the Zenodo links are provided in endnotes, along 

with the legal citations to the court docket numbers for the 

cases from which the documents were obtained. 

 

Mandatory Format Requirements For Electronic Bank 

Files 

This Section 2 provides the legal formatting requirements 

for U.S. banking records, along with a technical explanation 

for why the chosen format is reasonably mandated in 

banking systems. Although the formatting requirement is 

discussed in the context of U.S. banking systems, it should 

be noted that similar formatting requirements are 

implemented globally because of the need to electronically 

transfer funds across different, territorially sovereign 

borders. 

In terms of U.S. legal requirements, 31 U.S.C. § 5101 

recites: "United States money is expressed in dollars, dimes 

or tenths, cents or hundredths, and mills or thousandths. A 

dime is a tenth of a dollar, a cent is a hundredth of a dollar, 

and a mill is a thousandth of a dollar [10]." The "mill" has 

historical significance because the Coinage Act of 1792 

authorized half-cent denominations, which existed until 

1857 [11]. 31 U.S.C. § 5101 is the most-current offspring of 

the original Coinage Act of 1792 [12]. 

In addition to the U.S.C. statutory provision, C.F.R. 12 

C.F.R. § 360 mandates particular data structures for bank 

account files [13]. Specifically, the C.F.R. mandates that the 

data structure of the file be in tab-delimited or pipe-

delimited ASCII (which is the acronym for American 

Standard Code for Information Interchange) [14]. 

The reason for standardizing banking files to ASCII and 

standardizing the ASCII formats for money and dates is to 

avoid or prevent errors when digitally transferring funds 

from one institution to another [15]. As one can imagine, 

inconsistent treatment of the same data type can result in 

catastrophic consequences [16]. 

Consequently, any file that is allegedly from a U.S. bank 

that is insured by the Federal Deposit Insurance Company 

("FDIC") must comply with the U.S.C.- and C.F.R.-

formatting requirements. In other words, the U.S.C.- and 

C.F.R.-compliant banking files must be in ASCII format. 

Importantly, U.S.C.- and C.F.R.-compliant banking files 

cannot have inconsistent file formats for the same data type. 

 

Characteristics of ASCII 

Having explained the statutory (U.S.C.) and regulatory 

(C.F.R.) requirements that mandate files to be in ASCII, this 

Section 3 explains aspects of direct printouts from ASCII 

files that are visually distinguishable from printouts from 

style-formatted or layout-formatted documents. 

The American Standard Code for Information Interchange, 

or ASCII, is a file format that was developed in 1986 and 

remains as a usable format to this day [17]. This is because 

ASCII has no formatting for style or layout (e.g., bold, 

underline, italics, etc.) [18], thereby being compatible across 

many different computer systems (such as the banking 

systems that are used in the U.S. and around the world) [19]. 

Consequently, when an ASCII file is printed directly to 

paper from its original electronic format, the printout 

exhibits neither style formatting (e.g., bold, underline, 

italics, background color, etc.) nor layout formatting (e.g., 

justification, column spacing, etc.). Because of this, one can 

readily determine from visual inspection whether or not a 

paper document was printed directly from an original ASCII 

file by examining whether or not that paper printout exhibits 

style-formatting or layout-formatting. Ultimately, if layout 

formatting or style formatting (or both) exist in a paper 

document, then that paper document cannot be a direct 

printout from an C.F.R.-compliant original ASCII bank file. 

 

Example Printouts Used Against Consumers In Court 

With the background explained for the legally required 

formats (Section 2) and the visual appearance of direct 

printouts from ASCII (Section 3), this Section 4: (a) 

provides examples of paper documents that were allegedly 

printed directly from original native banking files; and 

(b) identifies the irregularities in those printed documents 

that demonstrate how they cannot be direct printouts from 

the native ASCII banking documents [20]. 

In LVNV Funding, LLC v. Wiseman [21], the debt collector 

(LVNV Funding, LLC (hereinafter, "LVLV")) filed two (2) 

separate printed documents against the consumer 

(Wiseman), alleging under oath that both of those 

documents were the account records for the consumer [22]. 

Excerpts of both printouts are shown, side-by-side, here 

 

 
 

[23] 
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[24] 

 

Clearly, the excerpt of the printout on the left looks nothing 

like the excerpt of the printout on the right. Just from visual 

inspection, one can readily determine that, unlike the 

excerpt on the left [25], the excerpt on the right: (a) clearly 

exhibits layout formatting with squarely aligned rows and 

columns; and also (b) clearly exhibits style formatting with 

headings in white text on a black background, but the entries 

in black text on a white background.  

Similar formatting for style or layout is found in nearly 

every LVNV case against consumers, in which 

corresponding printed documents are filed as evidence of 

original documents from FDIC-insured banks. A non-

exhaustive list of such cases by LVNV against consumers 

includes: LVNV Funding, LLC v. Tamika Brown, Case 

Number 24CV01441 (Municipal Court, Hamilton County, 

Ohio) (hereinafter, "Brown Case"); LVNV Funding, LLC v. 

Nancy Duvall, Case Number 23CV28211 (Municipal Court, 

Hamilton County, Ohio) (hereinafter, "Duvall Case"); 

LVNV Funding, LLC v. Henry Flowers, Case Number 

24CV21667 (Municipal Court, Hamilton Count, Ohio) 

(hereinafter, "Flowers Case"); LVNV Funding, LLC v. Paul 

Loveless, Case Number 24CV17562 (Municipal Court, 

Hamilton County, Ohio) (hereinafter, "Loveless Case"); 

LVNV Funding, LLC v. Eileen Pike, Case Number 

23CV28432 (Municipal Court, Hamilton County, Ohio) 

(hereinafter, "Pike Case"); LVNV Funding, LLC v. Damien 

Townsend, Case Number 23CV28432 (Municipal Court, 

Hamilton County, Ohio) (hereinafter, "Townsend Case"); 

and LVNV Funding, LLC v. Baron Wynter, Case Number 

24CV21026 (Municipal Court, Hamilton County, Ohio) 

(hereinafter, "Wynter Case") (hereinafter, collectively, 

"LVNV Cases"). Excerpts of the printouts from the files 

(hereinafter, collectively, "Printed Files") are provided here

 

  
 

[26] 
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[27] 

 

  
 

[28] 

 

 
 

[29] 
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[30] 

  
 

[31] 

  
 

[32] 

 

Uniformly and without exception, all of these Printed Files 

clearly exhibit: (a) layout formatting; or (b) style formatting; 

or (c) both layout and style formatting. The presence of such 

formatting demonstrates that the Printed Files cannot be 

direct printouts from C.F.R.-compliant ASCII files. 

The irregularities in the Printed Files lead to the conclusion  

that the Printed Files have been altered or modified prior to 

being printed on paper. Additional support for document 

tampering is provided in the following Section 5 of this 

paper. 
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Testimony From Debt Collectors Confirming 

Irregularities 

From an observational standpoint, the formatting in style or 

layout (or both) should be sufficient to conclude with a 

reasonable degree of certainty that there has been some type 

of intervention or manipulation of the original electronic 

ASCII files prior to printing (rather than the Printed Files 

being directly printed to paper from original electronic 

ASCII files). The conclusion that the documents were 

manipulated to appear with layout or style formatting is 

confirmed by sworn testimony from LVNV's corporate 

representative. Specifically, the corporate representative for 

LVNV confirmed that: (a) the original files from the banks 

are text files (meaning, ASCII files with no style or layout 

formatting); and (b) the original ASCII files are not re-

formatted for appearance or ease-of-use [33]. Verbatim 

testimony from LVNV includes 

 

Q: And then so explain how that text file is presented. 
A: The text file shows the information and it is separated by 
commas. 
Q: Okay. So is it in lines or is it just this big, massive 
document? 
A: You and I might have different explanations or 
descriptions of a big, massive document. But just like any 
text file, it is text that -- it's a little harder for humans to 
view, works great for computer systems. But it is a text file 
that shows the information for each account. And the fields 
are separated by commas [34]. 
In other words, due to the file lacking any style or layout 
formatting, the alleged original electronic file is "harder for 
humans to view [35]." Because of this, LVNV further 
testified that if LVNV wanted to lie, then LVNV would 
have taken that hard-for-humans-to-view text file and 
manipulated it to "make it look nice and pretty [36]." Again, 
the verbatim testimony was 
A: The easiest thing we could do if we wanted to lie was to 
make it look nice and pretty, but we do not. It is exactly how 
each seller prepares their file and they send it to us. And we 
do not alter their data or change their data even if formatting 
would make it look a whole lot better [37]. 
In other words, LVNV's sworn testimony is that not even 
the formatting is altered from "how each seller prepares 
their file" (namely, in ASCII text). Consequently, LVNV's 
sworn testimony reinforces the fact that the style-and-layout 
formatted Printed Files (as shown in Section 4) are 
manufactured documents (and not original ASCII-formatted 
electronic files, certainly not files that comply with the 
formatting requirements for banking institutions under the 
C.F.R.). 
 

Conclusion 

As demonstrated in this paper, in many debt-collection cases 
against consumers, paper documents that are allegedly 
printed directly from electronic banking records are used 
against consumers with neither the consumers nor the courts 
being aware that the paper documents are problematic. 
However, if one understands the specific electronic format 
requirements that are imposed by law on banks, in 
conjunction with how those electronic file formats should 
appear when directly printed to paper, then one can detect 
whether certain paper documents are direct printouts of the 
original electronic file or whether there has been some 
intervention or modification of those original electronic files 
prior to being printed on paper. 

As demonstrated herein, a relatively straightforward 

observation and analysis can reliably detect irregularities in 

paper printouts that demonstrated manufactured electronic 

evidence when one understands a priori how original (and 

un-modified) electronic documents must be formatted. This 

is because computer systems always behave in a reliable 

fashion, meaning, unformatted ASCII files cannot sua 

sponte appear as layout- or style-formatted printouts when 

there has been no human or computer intervention to alter 

the ASCII file. 

At its core, the approach described herein can be 

implemented independently or as a redundancy (in 

conjunction with metadata analysis of the original electronic 

file). By providing easily understandable information about 

ASCII files and how they should appear when directly 

printed to paper, both consumers and courts have the ability 

to detect fraudulent behavior by unscrupulous debt 

collectors without the need to expend exorbitant resources 

to examine metadata associated with electronic files. 
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